AHKeTAa
JJIS OIPOCA MOoJIydaTesieil yCJIyr 0 KayecTBe YCJA0BH OKA3aHUA YCJIYT
OPraHU3aAlUAMHU COMATBLHOU cPepbl

YBakaemblil yY4aCTHHK ompoca!

Omnpoc mpoBOAMTCS B LENSAX BBISBICHHS MHEHUS TpaXJaH O KadyeCTBE
YCIOBUN OKa3aHMs YCIYr OpraHU3alUsMHU COUUAIbHOW cdepbl (LIKOMIbI, TeaTpHl,
My3€eH, KYJIbTYpHO-JI0CYTOBbIE€ LIEHTPBI, OONBHUIbI, MOIUKIMHUKHA, OpraHU3alUud
COLIMAJIBHOTO  OOCIYyXMBaHUSA, JETCKHE cajbl, OIOpO MEIUKO-COLUATBbHON
OKCHEPTH3BI U MPOYNE OPTaHU3ALINN).

[loxkanyiicta, OTBETbTE Ha BOIPOCHI AHKEThl. Bamle MHEHUE NO3BOJUT
yAYYIIUTh paboTy oOpraHu3alMii couuanbHOM cdepbl M TOBBICUTH KaueCTBO
OKa3aHusl yCIYT HACEJIECHHUIO.

Onpoc mnpoBoauTcss aHOHMMHO. Bamu Qamunus, wuMs, OTYECTBO,
KOHTaKTHBIE TeJe(OHbI YKa3bIBaTh HEOOs3aTEIBHO.

KondunenunansHocTh BbICKa3aHHOTO Bamu MHEHHS O KadecTBE YCIIOBUU
OKa3aHUs YCIYT OPraHU3alMUsIMHU COLUATBLHOM cephl rapaHTHPYETCS.

1. Ilpn mocemenun opraHu3anuu odpamasuch Ju Bl k nundopmanuu o ee
AeSITeJIbHOCTH, Pa3MellleHHO HA HHPOPMALIMOHHBIX CTEHIaX B NMOMEIICHUSIX
opraHu3amnumn?

Ja

Her (nepexon k Bompocy 3)
2. YnoBjeTBOpeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOI H J0CTYNMHOCTHIO
HHpopMAUUE O  JeATEJbHOCTH  OpPraHU3alMH, Pa3MEIIeHHOW  Ha
HHG(OPMALMOHHBIX CTEHIAX B MOMEIIeHUH OPraHu3anumn?

Ja

Her
3. Houab3oBaaucs gu Bbl opuIUAIBHBIM CAWTOM OPraHU3ALMU, YTOOBI
NOJYYMTH HH(pOPMALMIO 0 ee AeATeJIbHOCTH?

Ja

Her (nepexon kx Bompocy 5)
4. YnoBiaeTrBopeHbl JHU Bbl OTKPBITOCTHIO, MOJHOTOH M [JOCTYNHOCTBHIO
HHpoOpMaAUU O JAeATEeJbHOCTH OPraHU3alUM, Ppa3MelleHHOM Ha ee
opuuHaATBLHOM caiiTe B HHPOPMAUUOHHO-TEJCKOMMYHUKAIMOHHOM CeTH
«HTepHEeTH?

Jla

Her
5. CBoeBpemenHo jqu Bam ObLIa mpenocTaBjieHa ycjayra B OpraHu3aluM, B
KoTopyo Bbl odpatuianch (B COOTBETCTBUM CO BPEMEHEM 3allMCH Ha MPHUEM K



CHEUANNCTY (KOHCYJbTAllMI0), C AAaTOM TOCHUTAIM3alUU (IMarHOCTHYECKOTO
UCCJEI0BAaHUS), CO CPOKAMH, YCTAHOBJIEHHBIMH WHIAMBUAYAJIBbHON MPOrpaMMOi
IPEIOCTaBJIEHUS COMAIBHBIX YCIYT, U npouee)?

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO UJIM PaHEE YCTAaHOBJIEHHOIO

CpoKa)

Her (yciyra mpenocraBiieHa ¢ OMO3JaHHEM )
6. YaoBierBopensbl Jiu Bol KoM OPTHOCTHIO YCJI0BUIl NMPeI0CTABICHUS YCIAYT
B opranm3anuu (HaJindue KOMGpOPTHOHW 30HBI OTAbIXa (OXKHIAHWA); HAJIUUUE U
NOHATHOCTh HABUTAllMW B IOMEIICHWM OPraHU3allM{; HAJIUYME U JOCTYHHOCTh
NUTHEBOW BOJBI B OMEIIEHUN OPraHU3alMi; HAINYNME U JOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMELIEHU B OpraHU3aluy; YAOBIETBOPHUTEIBHOE CAHUTAPHOE
COCTOSIHUE NOMEUIEHNWH OPraHu3alliM; TPAHCIOPTHAS AOCTYIMHOCTHh OpraHW3aluu
(Hanmuyue OOIIECTBEHHOIO TPAHCHOPTAa, IMAPKOBKH); JOCTYIMHOCTb 3allUCU Ha
nojiyueHue ycayru (mo Tene@oHy, Ha O(UIMATBHOM CcaidTe OpraHu3alu,
nocpenctBoM EnuHOro noprana rocyJapCTBEHHBIX U MyHULIUNIAIBHBIX YCIYT, IPU
JUYHOM TIOCEIIEHUHU B PErUCTpaType WM y CIeIUaNINCTa OpraHu3alun) U Mpoune
ycioBus)?

Ha

Her
/. Umeere u Bpl (Wam JuMIO, MpeacTaBUTe]IeM KOTOPOro Bbl siBisieTech)
YCTAHOBJICHHYIO TPYIIIY HHBAJIMJIHOCTH?

Ja

Het (mepexon k Bompocy 9)
8. VYiaoBiaerBopenbl Ju Bbl J0CTYNHOCTHIO MNPeNOCTABIEHHUS YCJAYr [JIA
HHBAJIU/0B B OPraHu3anumn”?

Ja

Her
9. VYnaosiaerBopenbl Ju Bbl 100poikenaTebHOCTBI0O H  BEKJIUBOCTHIO
Pa0OTHMKOB OpPraHM3anMH, O00eCNEeYUBAKIIMX MEPBHUYHBIA KOHTAKT C
NMOCEeTUTEJAMH MW HH(POPMHUpPOBaHHMEe 00 YCJIyrax NpPH HENoCpPeACTBEHHOM
o0pamieHuM B oOpraHu3anuio (pabOTHUKU PETHCTPATyphl, CIPABOYHOMH,
MIPUEMHOTO OTAENICHUS, KaCChl, MPUEMHOI KOMHCCHUU U TIpOoUre paOOTHUKH)?

Ja

Her
10. VYnoBiaerBopeHbl Ju Bbl 100poikeSaTeIbHOCTBI0O M BEXKJIHBOCTHIO
PAa0OTHHKOB OPraHU3alMU, o0ecHeYMBAKOIIMX HENMOCPEeICTBEHHOE OKa3aHHe
yCIAYrd Npu oOpamieHMd B OPraHM3anMI0 (Bpayd, COLMAIbHBIE PaOOTHHKH,
pabOTHUKH, OCYUIECTBIISIIOLIME SKCHEPTHO-PEAOUIUTALMOHHYIO JUArHOCTHUKY,

Jnst momyuaTenel ycimyr opraHu3anyii B cdepe oXpaHbl 3710pOBBsI, COLUAIBHOIO OOCITY)XKHBaHHS U (e/epanbHbIX
YUPEKAECHUN METUKO-COLUAIBHON HKCIIEPTHU3BL.



MPETIoIaBaTeN, TPCHEPhI, HHCTPYKTOPHI, OMOINOTEKAPH, SKCKYPCOBOBI M TIPOYHE
pabOTHUKH)?

Ha

Her
11. Moab3oBasuch Ju Bbl KaKUMH-JIH00 JAUCTAHIHMOHHBIMH CIIOCOOAMHU
B3aMMO/IeiicTBUA ¢ opranu3anuei (TenedoH, dEKTPOHHAS M0YTa, SJIEKTPOHHBIN
cepBuc (popMa miis mojgayu 3AEKTPOHHOTO OOpaIieHus (KaloObl, MPEIIOKEHU),
MOJlydeHUE KOHCYJIBbTAlMM IO OKa3bIBaeMbIM yciyram), pasgen «Yacto
3a/1laBaeMbI€ BOIIPOCKI», aHKETA JUIsl OIpoca rpak/iaH Ha caiTe U mpoyvue.)?

Ha

Het (nepexon k Bompocy 13)
12. VYnosiaerBopenbl Ju Bbl 100poikesaTeIbHOCTBI0O M BEXKJIHBOCTHIO
Pa0dOTHUKOB  OpPraHM3alMUd, ¢ KOTOPbIMM  B3aHMMOAEHCTBOBAJIM B
AUCTAHUMOHHON ¢opme (10 TenedoHy, MO AIEKTPOHHON TMOYTE, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (VI TOAAQYM DJICKTPOHHOrO oOparieHus: (»Kaio0sl,
HPEUTOKEHHS ), TTOJYUCHHUS KOHCYJIbTAIMK 110 OKa3bIBAEMBIM yCIyraM) U B IMIPOYHX
JAMCTaHIIMOHHBIX (hopMax)?

Ha

Her
13. I'oToBbI Jiu Bbl peKOMeHI0BATH JaAHHYI0 OPTaHU3ANUI0 POACTBEHHUKAM H
3HAKOMBIM (MJau Morjau Obl Bbl ee pexkoMeHa0BaTh, ecJu Obl OblIa
BO3MOKHOCTH BbIOOpA opraHusanumn)?

Ja

Her
14.  VYpoBiaerBopeHbl Ju  Bbl  OpraHM3auMOHHBIMH  YCJOBUSMHU
npeaocTaBjeHuss ycayr (rpagpuxkoM padoTbl opraHu3anuu (IojpasjaciicHus,
OTJIEIBHBIX CIEIHUAIUCTOB, MEPUOJAUYHOCTHIO MPUXOJA COIMAIBHOTO PaOOTHHKA
HA JIOM W T[pOYHE); HABHraumeii BHYTPH opranuzanuu (Haaudue
WH()OPMAITMOHHBIX TaOJIMYeK, yKa3zaTeJed, CHTHaJbHBIX Tabjo, MHPOMATOB U
npoywne)?

Ja

Her
15. VYnoBiaerBopensl Ju Bbl B 1eJOM YCIOBHUSMH OKa3aHHMsl YCJYI B
opraHu3amumn?

Ja

Her
16. Bamu npeasioxkeHus MO yJIy4YIIEHUIO YCIOBHI OKa3aHUs YCJIYTr B JTaHHOM
OpraHu3aIum:




Coo0mmTe, MOKANYHCTA, HEKOTOPBIE CBe/IeHHsI 0 cele:

17. Bau moJ

Myxckoun
Kenckuit

18. Bam Bo3pact (YkaxmuTe CKOJILKO Bam moJHBIX J1eT)

Baarogapum Bac 3a yuactue B onmpoce!

3anoJHsAeTCs OpraHUu3aTOPOM OIIPOCA UJIN AHKCTCPOM.

1. Ha3zBaHue HacCeNEHHOTO IMyHKTa, B KOTOPOM IIPOBEAEH ONPOC (HAMUILIUTE)

2. TlonmHoe Ha3BaHWE OpraHM3alMM COIMAIBHONW cQepbl, B KOTOPOIl MpOBEACH
OTIpOC MoJy4yaTesaeil yciayr (HamuImmuTe)




